
Visibility Beyond the 
Library’s Website

Managing Our Google Business Profile, Bing Places, 
Yelp, and Foursquare Listings



Fort Myers Regional Library 
Google Business Profile: 

Knowledge Panel 

June 2023-Nov 2023

Views shows how many people saw this profile on Search or Maps.



Public view of yelp 
listing with added 
“Call to Action.”

An interesting feature in yelp 
is the Call to Action. We used 
this feature frequently during 
service adjustments due to 
COVID and Hurricane Ian. 

Owner view of yelp 
listing for Captiva 
Memorial Library.



Community Q & A in Google and Yelp


